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Lasernet for Dynamics 365

We are happy to announce that the new Installation Guide for the Lasernet Connector for Microsoft Dynamics
Customer Engagement has been released!

The Lasernet for Dynamics solution includes a versatile connector for linking FO and CE. The Lasernet CE
Connector allows users to run Lasernet reports from within CE using all the functionalities of FO, including
archiving, destination setup, query building, automation, etc.

Moreover, the connector allows users in both systems to run reports using a combined dataset from both
environments, to provide a more complete reporting solution.

The Installation Guide will walk users step-by-step through the process of installing and configuring the Lasernet
CE Connector so that they may be able to make the most out of this powerful tool.

Follow this link to read the guide.
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